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IT Support Technician
Description
Sunrise Express is looking for a knowledgeable IT Support Technician with
experience in end user support, servers, software, basic networking, VM Ware, and
project management experience who manages their time well to assist the IT
Director and other technicians.

Responsibilities
End user support; project management; VM Ware management, Windows server
management and configuration; configuring and managing network devices;
configuring and managing Exchange; configuring and managing a SAN; managing
network backups; configuring and managing software; configuring and deploying
workstations; managing projects and implementations; training end users; and other
IT duties as assigned. Must be willing to be on after hours on call duties on a
rotating basis and be willing to work a flexible schedule at times.

Qualifications
Five or more years of IT experience; Associates degree in IT related field or
certifications preferred; transportation industry experience preferred but not
required; experience working with servers; experience working with networking
equipment; and experience working with end users providing support.
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